A practical guide to Al
for the tourism industry

This summary includes some key insights and takeaways from my presentation, “Integrating GenAl: A
Practical Guide for Tourism Professionals,” highlighting the transformative impact of Al, strategic tools
and best practices essential for harnessing this technology in the tourism industry.

Insights
* The field of generative Al (gen Al) is dynamic, with daily advancements reshaping its capabilities.
* Proper integration can significantly enhance business objectives and operational efficiencies.
* As Al systems learn and adapt, it's crucial to monitor their outputs to prevent errors or unintended
consequences, such as spreading misinformation or creating biased content.
¢ Al's ability to learn and adapt in real-time makes it a powerful tool for navigating the fast-paced
changes in tourism.

Best practices on how to prompt Al

* Be specific: Clearly define the desired output with precise details to guide the Al effectively.

* Use action words: Start prompts with verbs that direct the Al towards the expected action, such
as "Create,” "Design,” or "Summarize.”

¢ Set parameters: Outline what to include or avoid, setting clear boundaries to tailor the outputs.

* Provide context: Give enough background information to ensure the Al understands the scenario
and can generate relevant content. Consider ‘role’ playing.

* |terate, refine and document: Continuously refine prompts based on Al performance to improve
accuracy and relevance of responses. Store your best prompts in a library.

Takeaways
* Marketing personalization: Leverage Al to tailor marketing strategies to diverse tourist profiles.
¢ Content creation: Automate routine content generation, allowing you to focus on creative and
strategic tasks.
¢ Data analysis: Use Al for analyzing customer feedback and adapting services accordingly.

Gen Al tools
® ChatGPT & Similar LLMs: For customer service automation and content generation.
* Midjourney & DALL-E: For creating digital content and marketing materials.
* Adobe Firefly & Canva: Enhance visual content and designs efficiently.
e Otter.Al: For transcription services that improve accessibility and documentation.

Embracing Al transforms tourism operations by improving efficiency, personalizing marketing efforts,
and enhancing visitor experiences. By staying informed and proactive, tourism professionals can not

only adapt to Al advancements but lead in innovation.

For further information, reach out to Katherine Scarrow at kscarrow@globeandmail.com. g’



