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#

Which sector do you operate in?

Sectors '31“;0

Tourism Operator
1%

Sports \

3%

Culture/Heritage
9%

Retail
14%

Recreation
Education 4%
1%
\‘l
»)
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/8 completed surveys

Sectors Value %
Attractions

Transportation “ 0.00%

Camping
Retail
Sector Association

Meeting & Conventions
Culture/Heritage

_ Fm | o | 0.00%

DMO
Angling, Hunting & Nature
Other


Presenter
Presentation Notes
The ‘Other’ sectors are listed below:
Farm Brewery - Agri-tourism, retail, food + beverages
Arts & Culture
BIA



#
What is the current status of your tourism business or operation?

Current Status

Current status of your business Value %

Temporarily closed

Temporarily

closed
42%

Permanently
closed
1%

Preparing to re-open for Stage 2 on
\" Friday, June 13 at 12:01 a.m
I'\ 3 /0
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Presentation Notes
Other (Please Specify)
Open as a retail store only. Curbside pickup.
take out only until Durham allows more.
Reopened one location with greatly reduced hours
Golf is open, but all other services are closed. (Partially open)
still in Stage 1, but operating remotely
Waiting for large scale events to start again
Open when Township opens facilities
Operating curb side pick ups, however tours + beer garden still closed, still in stage 1 for Peel region
various stages depending on business type



PI NN
What are the considerations and questions you are fielding from
potential visitors to your business? Select all that apply

Considerations from Visitors [/*

None
My tourism
business/operation . . .
is not open Considerations/Questions . % of Total
10% from Visitors. Value /o Surveys
Questions around Select all that apply
hysical i i
d?stgndng Q“““”:ﬁ:é‘::é'i’: physical 3, 18.88% 47.44%
General questions 19% &

or comments
about COVID-19
7%

Questions around limits to o .

My tourism
Questions around Questions business/operation is not 19 9.69% 24.36%

limits to capacity around new open
LI staff None a4 2.04%  5.13%

procggures N/A 1 0.51% 1.28%
(0]
W Other 8 4.08%  10.26%

“)
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Presentation Notes
Other (Please Specify)
When can people hold events ie. golf tournaments, banquets & weddings and what will the capacity be.
Thanks for being open
When we will be fully operational
we are a profession not for profit theatre company. Our patrons are wanting to know what we are doing with their advance purchases and when/if our plays will be performed live in the future
contacts have vanished as theatres are closed
Not returning until a vaccine is in place and readily available
Questions from stakeholders about reopening guidelines, timing and who is in charge of saying "yes you can open"
Where are the public washrooms!!!



PI I
Please indicate the risks your tourism business is facing presently.
Select all that apply

H . % of
Unable to cross me permission toOther or mortgage ~ Unable to paly :

the US border in re-open 3% 6% commercia Unable to pay commercial rent or o S

order 1o open by v r Utl|:)tles mortgage 13 5.56% 16.67%
business in 4%
Ontario
0%
Closing your business 12.82% | 38.46%
temporarily . o : °
Significant loss
of cash flow
26%

Unable to pay staff sick leave 1.28% 3.85%

Closing your Unable to open for the summer 12.82% 38.46%
business season * .

temf;)o;arlly Insurmountable debt levels 3.42% 10.26%

° Bankruptcy 1.71% 5.13%
Bankruptcy Significant loss of cash flow 25.64% 76.92%

2%

Unable to cross the US border in

Insurmountable

order to open by business in 0.43% 1.28%
debgl/evels Closing your Ontario
° Unable to business
permanently Unsure who has the authority to 5 o
\" Unable to open for Unable to pay P2Y staff 3% grant me permission to re-open St EREEE
*) the summer season i wages
c staff sick leave " ;
ENTRAL COUNTIES TOURISM 13% 7%

1%
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Presentation Notes
Other (Please Specify)
getting employees to return to work due to voluntary lay off
Uncertain future
We are unable to generate operating revenues, unable to rehearse or prepare productions in anticipation of opening at some future date, unable to secure sponsors, even though we do not have venue costs, we are unable to ensure covering remaining monthly operating costs until we can perform again.
Need water and septic
Staff burnout
50% capacity, plus staffing up properly address sanitation protocols = not worth opening patio due to loss of revenue
various challenges depending on business type



#
Please indicate which types of COVID-19 related aid you have

received to date. Select all that apply

Which Types of COVID-19 Aid

Other . % of
o 10% wage Types of COVID-19 Aid Value % Total
subsidy Select all that apply Surveys

8%

10% wage subsidy 10 7.75% 12.82%

I do not qualify

for any of the

COVID-19 aid
9%

Employment Insurance (EI) n 2.33% | 3.85%

14 10.85% 17.95%
7 5.43% 8.97%

Employment

Insurance (EI)
o 2%
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Other (Please Specify)
We have not received any Covid aid at all but are hoping for summer student assistance
Decided at our head office
CECRA
as we are contract work based, there are no other emergency relief options for our company.
Commercial Rent Reduction program
Emergency Funding for Arts Venues through Canada Council/Heritage
None



#

Has your Landlord applied for the Ontario-Canada Emergency
Commercial Rent Assistance (OCERCA) program?

OCERCA Program

Has your Landlord applied for
OCERCA

Value %

\"

I'\
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Other (Please Specify)
Done at our head office
Don’t know
I'm on a sub lease so I don't know
Fortunately building is leased from Township for $2/year
We are the Landlord - we are trying to apply but the system will not let us enter those of our tenants who otherwise qualify but do not have business number ( some artists with sales lower than the threshold required for HST registration).
dont know
N/A  Mortgage
hopefully has not let us know yet
N/A
No buildings to worry about



PI ..
Please indicate what percentage of your workforce you were able to
sustain with the Canadian Emergency Wage Subsidy (CEWS)?

Percentage of your workforce you

0,
were able to sustain with CEWs | Value /o
CEWS
31-40% 3 | 3.85%
31-40%
4%
41-50% 61-70% 6.41%
1%
61-70% ° 71-80% 3.85%
6%
: 81-90% 1.28%
I did not apply
because I do not 91-100% 10.26%
q;:cl)l/:y My application was not successful 0.00%
91-100% I did not apply because I do not 24.36%
10% qualify :
N/A 23.08%
81-90%
1%
\‘I
*)

CENTRAL COUNTIES TOURISM


Presenter
Presentation Notes
Other (Please Specify)
we have .5 of staff, so did not qualify
At our single hotel about 5%.  As a company I don't know
0%
We're all volunteers



What other forms of aid/resources do you require during COVID-197

Select all that apply

Other forms of aid

Information on
when and how
the border will
re-open to the

Grants to cover the
infrastructure costs and
PPE required for re-
opening
Continued and 19%
extended access
to the Canadian
Emergency
Wage Subsidy
(CEWS)
14%

Increased access
to direct financial
aid
10%

CENTRAL COUNTIES TOURISM

. . % of
e Ot at tra oy "% | Value | 90 | Tota
Surveys

Grants to cover the infrastructure costs B o
and PPE required for re-opening SGE N15:65008 R

Greater
access/eligibility
to the Canadian

Emergency
Commercial Rent
Assistance

S0/, Increased access to direct financial aid m 10.36% |25.64%

Continued and extended access to the

Canadian Emergency Wage Subsidy 27 13.99% 34.62%
(CEWS)

Information on when and how the
. 3.63%
border will re-open to the US
None 4.15%

N/A 4.66%
Other 3.63%
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Presentation Notes
Other (Please Specify)
Summer student assistance so the student can go back to school and we can open with social distancing for July and Aug for tours.
Financial aid, meaning grants
grants to cover PPE in order to operate daily
Done at our head office
Less government intervention and more allowing business to do what they do best.
Reduction in realty taxes, which are our 3rd largest expense after taxes and the mortgage.
relief programs that recognize the seasonal and contract work nature of our industry, programs that support of enabling us to deliver higher quality virtual programming until we can return to the stage.



#

Is the current COVID-19 Government aid sufficient to ensure that
your tourism operation will remain economically viable?

Government aid

Is the Government aid enough Value %
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Presentation Notes
Other (Please Specify)
Done at our head office
Reopen the businesses, no other help will be needed
Don’t know
Not sure. If we can't open the tourism part of our business, or serve our restaurant customers, we could see a big plunge in summer revenue.
not sure.
Not sure. We are a performing arts centre and have no idea when and under what circumstances we will be able to reopen. We are using cash reserves to pay utilities while the building is closed. We have no revenue coming in. We will probably need help to stay afloat.
For now - Long term is still very much unknown.
for the time being  Depends on how long it goes on
Currently yes, but if no additonal support is offered by the end of the summer we will be facing some difficuilt decisions.



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10

