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E.D.'S CORNER: A Word IN THIS ISSUE

From Chuck Thibeault MEMBER NEED
Good day, TO KNOW -« P2

We recently held our annual board and staff
planning day. It is a full-day facilitated meeting IN THE SPOTLIGHT « P4
where we determine our priorities for the
upcoming fiscal, which begins on April 1, 2026.
Yes, we start early and that is for two reasons; 1) It
provides staff ample time to operationalize the
priority deliverables that stem from the meeting,
and 2) The Ministry of Tourism, Culture and
Gaming requires us to submit our plans early in RESEARCH « P7
the new year to give them time to review and
approve.

MARKETING & MORE ¢« P6

FUNDING & SUPPORT « P8

It is one of my favourite days of the year and this
year was one of the best. What makes it so special
is that a room full of dedicated tourism and
hospitality professionals spend an entire day LEARNING & EVENTS « P9
thinking of new and better ways to support the
industry within Central Counties and beyond.

There is no negativity. In fact... Read more. INDUSTRY NEWS ¢ P10



https://centralcounties.ca/
https://yorkdurhamheadwaters.ca/sips-stories/#podcast
https://centralcounties.ca/ed-corner/e-d-corner-september-2025/
https://yorkdurhamheadwaters.ca/sips-stories/#podcast
https://thesecondwedge.ca/
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MEMBER NEED
TO KNOW...

Diversity, Equity & Inclusion (DEI) Resource

Following our June DEI Lunch & Learn, we are pleased to
now share the accompanying resource: DEI Whitepaper - The
Business Case for Diversity, Equity, and Inclusion in
Hospitality: A Strategic Investment for Resilience in
Challenging_Times (prepared by Culture Catalyst Inc.). This
paper examines how DEI practices strengthen workforce
stability, enhance guest experiences, and position hospitality
businesses for long-term resilience. It also offers practical
steps and real-world examples to help operators see DEI not
as a checkbox, but as a strategic investment for the future.
Read the full whitepaper here.

Tourism Route Development Earns ISO Certification
We are proud to announce that our Learning Lab’s
Tourism Route Development course has been awarded the
ISO 29993:2017 continuing education certification by
Addiev. This international standard recognizes high-
quality learning services outside formal education, ideal
for organizations like ours that provide professional,
certified training for tourism stakeholders. Discover how
you can build your own themed tourism route in our latest
blog Create Your Own Tourism Route - Our Route
Development Toolkit Will Show You How!

Celebrating Indigenous Tourism in YDH

As we approach the National Day for Truth and
Reconciliation on September 30, we reflect on the
important role tourism can play in amplifying Indigenous
voices, preserving cultural knowledge, and fostering
deeper understanding between communities. Indigenous
tourism is not just an economic opportunity, it is a platform
for truth-telling, cultural revitalization, and healing.
Whether through storytelling, art, ceremony, or business,
Indigenous tourism invites visitors to engage with the rich

cultures and histories that have existed... Read more.
The Moth ‘Gokewsi’ Experience Trail
Marker | SOURCE: CCT Image Bank



https://centralcounties.ca/wp-content/uploads/White-Paper_Business-Case-for-DEI-in-Hospitality_May-2025_compressed.pdf
https://centralcounties.ca/resources/the-business-case-for-diversity-equity-and-inclusion-in-hospitality/
https://centralcounties.ca/resources/the-business-case-for-diversity-equity-and-inclusion-in-hospitality/
https://centralcounties.ca/resources/the-business-case-for-diversity-equity-and-inclusion-in-hospitality/
https://centralcounties.ca/resources/the-business-case-for-diversity-equity-and-inclusion-in-hospitality/
https://centralcounties.ca/resources/the-business-case-for-diversity-equity-and-inclusion-in-hospitality/
https://www.yorkregionartscouncil.com/experience-trail-marker-project/
https://ontariocentralcounties.barberstock.com/
https://learninglab.centralcounties.ca/
https://www.addiev.com/uploads/1/1/8/9/118963946/iso29993-2017-cct-202507.png
https://www.addiev.com/certified-courses.html
https://www.addiev.com/about.html
https://centralcounties.ca/create-your-own-tourism-route-with-our-route-development-toolkit/
https://centralcounties.ca/create-your-own-tourism-route-with-our-route-development-toolkit/
https://centralcounties.ca/create-your-own-tourism-route-with-our-route-development-toolkit/
https://centralcounties.ca/celebrating-indigenous-voices-in-york-durham-and-headwaters/
https://centralcounties.ca/celebrating-indigenous-voices-in-york-durham-and-headwaters/
https://learninglab.centralcounties.ca/
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Feast On® Mixer in Durham

Join the Culinary Tourism Alliance for a Feast On® Mixer
on November 10, 2025, at Trail Hub in Uxbridge. Enjoy
an immersive on-farm experience with open-fire cooking,
a guided garden tour, and conversations on sustainable
sourcing and seasonal menu planning. Whether you're
Feast On® certified or simply passionate about local food
and tourism, it's a great chance to connect, learn, and
support Ontario’s local food movement. Tickets are just
$10, and all proceeds will benefit the Durham Mountain
Bike Association, supporting local trail stewardship and
community programs. Get your tickets today! SOURCE: CCT Image Bank

Michelin Guide Shines on Durham’s Sundays
Big news for Durham Region! Uxbridge’s Sundays
Restaurant has earned not one but two honours in the
2025 Michelin Guide. This charming little bistro, led by
husband-and-wife team Ben Denham and Ashley Lloyd,
recently received a coveted Green Star for its leadership in
sustainability and commitment to sourcing directly from its
own farm and local partners. Sundays also landed a spot
on the Bib Gourmand list, which recognizes restaurants
delivering exceptional food at reasonable prices. A well-
deserved recognition that shines a spotlight on local talent
and the strength of Durham’s growing culinary scene.

Help Us Help You: Share Your Feedback!

We want to know what matters most to YOU as a York
Durham Headwaters tourism business, organization, or
partner. Your feedback will be instrumental in shaping
the training and resources we develop, as well as
influencing the speakers and session topics selected for
our next Annual Tourism Symposium. And as a thank you
for sharing your input, all survey participants will be
entered into a draw for a chance to win a $500 gift card.
Complete the short survey today! Response and contest
deadline is Friday, October 10, 2025.



https://www.sundaysrestaurant.ca/
https://www.sundaysrestaurant.ca/
https://guide.michelin.com/ca/en/article/michelin-guide-ceremony/the-best-restaurants-in-toronto-for-2025
https://guide.michelin.com/ca/en/article/michelin-guide-ceremony/the-best-restaurants-in-toronto-for-2025
https://guide.michelin.com/ca/en/article/michelin-guide-ceremony/the-best-budget-friendly-restaurants-in-the-toronto-region
https://www.universe.com/events/feast-on-mixer-at-nest-restaurant-at-trail-hub-uxbridge-tickets-VHFCDG
https://www.culinarytourismalliance.com/
https://www.trailhub.ca/
https://www.culinarytourismalliance.com/feast-on
https://www.universe.com/events/feast-on-mixer-at-nest-restaurant-at-trail-hub-uxbridge-tickets-VHFCDG
https://ontariocentralcounties.barberstock.com/
https://yorkdurhamheadwaters.ca/
https://yorkdurhamheadwaters.ca/
https://www.surveymonkey.com/r/BFDLB2S
https://www.surveymonkey.com/r/BFDLB2S
https://www.sundaysrestaurant.ca/
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SPOTLIGHT

GOOD NEWS, ACCOLADES & COLLABORATION

AVTR' in Action at Clearwater Farm -
Clearwater Farm in Georgina is bringing the farm experience
to life with Farmer Simcoe, their new augmented reality |
avatar guide! Powered by our AVTR' technology, the avatar
shares tips, fun facts, and behind-the-scenes insights, |
helping visitors connect with the farm in exciting new ways.

In this pilot program, Farmer Simcoe guides guests through
Clearwater’s seasonal weekly Harvest Moon Baskets

program, a perfect example of how technology can bring

local food and community closer together. Meet Farmer

Simcoe for yourself! Curious how AVTR' could work for your
business? Contact Chuck to learn more.

SOURCE: Clearwater Farm

Stouffville Launches Refreshed Tourism Brand

The Town of Stouffville has unveiled its refreshed Discover
Stouffville tourism brand, marking an exciting new chapter in
welcoming visitors and celebrating local experiences.
Building on their 2025-2028 Visitor Plan, developed in
collaboration with Central Counties Tourism, the updated
brand highlights the town’s historic downtown, vibrant arts
scene, farm-fresh experiences, and the natural beauty of the
Oak Ridges Moraine. Explore their new website and Discover
Stouffville, it's closer than you think!

Honda IndyCar Race Moving to Markham in 2026
Exciting news! The Ontario Honda Dealers Indy is
moving from Toronto to Markham next August,
under a multi-year agreement, bringing high-
speed excitement to the city’s downtown streets
with a thrilling 12-turn, 3.52-kilometre circuit.
Expected to draw over 140,000 fans, the race is a
major win for sport tourism in York Region and a
chance to showcase Markham on the international
stage. Big congratulations to Markham on

securing this exciting event. Read all about it. SOURCE: Honda Indy



https://hondaindy.com/
https://discoverstouffville.ca/
https://www.instagram.com/reel/DNlpBwuRJkP/?utm_source=ig_web_copy_link&igsh=YmVmY3I3bHN5dnZ
https://discoverstouffville.ca/
https://discoverstouffville.ca/
https://pub-townofws.escribemeetings.com/filestream.ashx?DocumentId=11391
https://discoverstouffville.ca/
https://hondaindy.com/
https://clearwaterfarm.ca/
https://www.instagram.com/reel/DNlpBwuRJkP/?utm_source=ig_web_copy_link&igsh=YmVmY3I3bHN5dnZ
https://www.instagram.com/reel/DNlpBwuRJkP/?utm_source=ig_web_copy_link&igsh=YmVmY3I3bHN5dnZ
mailto:cthibeault@centralcounties.ca
https://hondaindy.com/
https://hondaindy.com/news/744-ontario-honda-dealers-indy-moves-to-city-of-markham-under-a-multi-year-agreement
https://www.instagram.com/reel/DNlpBwuRJkP
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GOOD NEWS, ACCOLADES & COLLABORATION

Ajax Celebrates 70" Anniversary with Grand Opening of New Fairgrounds
As part of its Z0th anniversary celebrations, the Town

of Ajax has officially opened its 17.6-acre Fairgrounds

the first of its kind in Durham Region and a vibrant

space for community festivals and exclusive

gatherings. The site features a 7.3-acre event lawn,

two performance stages, rolling hills, and a 1.33 km

pedestrian-friendly trail network for year-round use.

Designed to host up to 25,000 visitors, the Fairgrounds

position Ajax as a premier event destination in Durham

Region, ideal for festivals, community gatherings, and

large-scale celebrations. Here’s to many years of

memorable events at Ajax’s new Fairgrounds! SOURCE: The Town of Ajax

YDH's Sips & Stories (and Temperance and Temptation podcast!)
Have you visited our Sips & Stories hub yet? It
celebrates the people, places, and tastes that make
York Durham Headwaters unique. From local
breweries and wineries to culinary trails and behind-
the-scenes stories, it's a showcase of the region’s
flavour and spirit. Check out the Temperance &
Temptation podcast too—brought to you by Chris
and our very own Chuck Thibeault, it's an
entertaining dive into our region’s spirited history,
perfect for sharing with visitors or enjoying yourself.
Explore it all here: Sips & Stories | T&T Podcast.

Have your own exciting tourism story to tell, or experience in YDH to share? Want our
help to promote it, connect your Industry Relations Manager and tell them all about it,
or submit your info via our new Marketing_Assistance Intake Form.



https://yorkdurhamheadwaters.ca/sips-stories/#podcast
https://www.facebook.com/share/p/1GKQNveUTS/
https://centralcounties.ca/about/staff-profiles/
https://centralcounties.ca/marketing/marketing-assistance-intake-form/
https://events.ajax.ca/default/Detail/2025-09-19-1800-Ajax-Fairgrounds-Grand-Opening-and-70th-Anniversar
https://www.ajax.ca/en/business-and-growth/tourism.aspx
https://www.ajax.ca/en/business-and-growth/tourism.aspx
https://imo.ajax.ca/ajax-fairgrounds
https://yorkdurhamheadwaters.ca/sips-stories/
https://yorkdurhamheadwaters.ca/
https://yorkdurhamheadwaters.ca/temperance-and-temptation/
https://yorkdurhamheadwaters.ca/temperance-and-temptation/
https://yorkdurhamheadwaters.ca/sips-stories/
https://yorkdurhamheadwaters.ca/sips-stories/#podcast
https://www.durhamregion.com/news/town-set-to-open-17-6-acre-ajax-fairgrounds-heres-what-you-need-to-know/article_b9f6e965-b3ed-515d-afa0-3ec4c54fd41f.html
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MARKETING AND MORE

A Storybook Christmas in YDH!

This year’s holiday campaign, A Storybook Christmas in
YDH, is all about showcasing York Durham Headwaters as a
festive destination for visitors from across Ontario. From
markets and parades to workshops, cozy inns, and seasonal
treats, we want to highlight your events and experiences! If
your business or organization has holiday programming -
parades, tree lightings, workshops, festive food & drinks,
markets, and more - please share those details with us, for
consideration, through our Holiday Content Intake Form.
Content deadline is October 8, 2025. Let's make YDH the
go-to holiday destination this season! Don’t have a
business listing in our YDH Travel Directory yet? Get
started by creating a free CCT account here.

New Globe & Mail Advertising Opportunity

We are excited to launch the Globe & Mail Advertising,
Program, giving CCT partners exclusive access to full-
page destination ads at significantly reduced rates.
Unlike our co-op ads with shared placements, this
program gives you the opportunity to take over an entire
page with your own design and messaging, making it
ideal for DMOs, municipalities, BIAs, tourism
associations, and businesses running major campaigns.
With national reach and a highly engaged readership,
this is a powerful way to showcase your destination or
initiative to audiences who value authentic travel
experiences. Learn more.



https://yorkdurhamheadwaters.ca/
https://centralcounties.ca/opportunities/globe-and-mail-advertising-program/
https://www.surveymonkey.com/r/KMYTTDL
https://yorkdurhamheadwaters.ca/
https://www.surveymonkey.com/r/KMYTTDL
https://yorkdurhamheadwaters.ca/directory/
http://centralcounties.ca/login.
https://www.instagram.com/visitydh/
https://www.instagram.com/centralcountiestourism/
https://centralcounties.ca/opportunities/globe-and-mail-advertising-program/
https://centralcounties.ca/opportunities/globe-and-mail-advertising-program/
https://centralcounties.ca/opportunities/globe-and-mail-advertising-program/
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RESEARCH

CCT’S VISITOR ECONOMY 2024 REPORT

Tourism is driving record-breaking growth
across our region. The newly released
Central Counties Visitor Economy 2024
report shows that visitors spent $3.5 billion
last year, fueling $5.5 billion in economic
activity, supporting 28,400 jobs, and
contributing $130 million in municipal tax
revenue. Beyond the numbers, the report
highlights how tourism strengthens our
communities - from supporting local
businesses and jobs to building global
connections. Read the full report here.

INTRODUCTION TO TOURISM DATA

If you missed our Data Crunch: Introduction to
Tourism Data webinar last week, you are in
luck as the full recording and presentation
deck is now available. Led by our Research
Manager Tom, this session, the first in this new
series, provided an introduction to tourism
research, covering what defines a tourist, why
visitor research matters, and how businesses,
attractions, municipalities, and DMOs can use
data to make informed decisions. Also
highlighted were tools like postal code
analysis and geofencing, which can help
organizations better understand visitors and
grow the local economy. Coming soon:
overnight analysis for Municipalities an DMOs!
Have questions? Contact Tom today.

Want to make sense of tourism data? Our Research 101 blog series is here to help!

Read the first article here.
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https://centralcounties.ca/research/cct-visitor-economy-2024-report/
https://centralcounties.ca/research/introduction-to-tourism-data-webinar/
https://centralcounties.ca/research/cct-visitor-economy-2024-report/
https://centralcounties.ca/research/cct-visitor-economy-2024-report/
https://centralcounties.ca/research/cct-visitor-economy-2024-report/
https://centralcounties.ca/research/introduction-to-tourism-data-webinar/
https://centralcounties.ca/research/introduction-to-tourism-data-webinar/
https://centralcounties.ca/research/introduction-to-tourism-data-webinar/
https://centralcounties.ca/wp-content/uploads/FOR-WEB-Intro-Tourism-Data_LL_FINAL-compressed-1.pdf
https://centralcounties.ca/wp-content/uploads/FOR-WEB-Intro-Tourism-Data_LL_FINAL-compressed-1.pdf
mailto:tguerquin@centralcounties.ca
https://centralcounties.ca/research-101-distance-decay-reports/
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Host in Whitby Grant Program

The newly launched Host in Whitby Grant Program offers up to $5,000 in financial
assistance for owner/operators, private events, and not-for-profit organizations
hosting events that attract visitors and showcase Whitby as a vibrant destination.
Designed to support both existing and new tourism-focussed events, the program
helps boost the local economy, foster inclusivity, and strengthen community
connections. Applications close October 1, 2025. Learn more.

Vaughan Spark Mentorship & Grant Program

In partnership with the Tourism Innovation Lab, the Vaughan “Spark” Program
supports individuals, small businesses, non-profits, and community groups with
innovative tourism ideas to enhance the city’s visitor experience. Successful
applicants receive a 3-month mentorship with a tourism expert, $3,000 in funding, and
access to a growing network of tourism innovators and ongoing support. Deadline to
apply is October 21, 2025. Learn more.

Ontario Trillium Foundation Grow Grant

The_Ontario Trillium Foundation Grow Grant supports organizations looking to
expand, improve, or adapt established programs and services that address community
needs and deliver direct benefits to Ontarians. Grants range from $100,000 to
$600,000 over two to three years. The application period opens next month on
October 8 and closes on November 5, 2025. Find out more.

Complimentary Access to ITO’s Excellence Series Training

Indigenous Tourism Ontario (ITO) is currently offering complimentary access to their
full Excellence Series training modules for tourism industry employees who are ready
to grow their skills and celebrate Indigenous excellence. The series includes Service
Excellence, Coaching for Excellence, and Leading for Excellence, providing practical
skills and insights to help grow your expertise and elevate the visitor experience.
Simply complete ITO’s verification process and register to get started.



https://centralcounties.ca/support/ontario-trillium-foundation-grow-grant/
https://centralcounties.ca/support/ontario-trillium-foundation-grow-grant/
https://www.tourisminnovation.ca/
https://www.tourisminnovation.ca/vaughan.html
https://www.tourisminnovation.ca/vaughan.html
https://www.whitby.ca/en/play/whitby-tourism-development-corporation.aspx
https://www.whitby.ca/en/play/whitby-tourism-development-corporation.aspx
https://indigenoustourismontario.ca/
https://indigenoustourismontario.ca/project/iba-workshops
https://debwewin.com/user-signup
https://docs.google.com/forms/d/e/1FAIpQLSes8BDjXYEWDHard69HoxuTxG7FMMZzdP7vLCqcV5zZoo0sFQ/viewform
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LEARNING & EVENTS

Propel Student Work Placement Program

Tourism and hospitality employers can access wage subsidies through Tourism HR
Canada’s Propel Student Work Placement Program when hiring post-secondary
students for internships, co-ops, or work experience placements. This program helps
businesses gain early talent, receive wage support, and mentor the next generation,
while students gain paid, hands-on experience. Join Tourism HR Canada for a one-
hour virtual session on September 25, 2025 to learn how to qualify, post a job, and
apply for a wage subsidy. Advance registration is required. Register today!

Beyond the Music: Venues & Tech Readiness

On October 8, 2025 in Whitby, the Beyond the Music: Venues and Tech Readiness
one-day conference will bring together venue operators, event organizers, and
industry professionals to explore best practices, innovations, and opportunities in live
music and event hosting. Presented by Invest Durham, the event features expert
speakers, panel discussions, and networking designed to strengthen Durham’s live
music ecosystem. Learn more.

OMCA Marketplace

Taking place in Markham November 3 & 5, 2025, the OMCA (Ontario Motorcoach
Association) Marketplace is one of Canada’s largest group travel trade shows,
connecting attractions, hotels, restaurants, and destinations directly with tour
operators and group travel planners. Limited seller spots remain, offering your
business a valuable opportunity to highlight your experiences and attract new group
business. Register now before spaces are gone!



https://tourismhr.ca/
https://tourismhr.ca/
https://tourismhr.ca/program-and-service/propel-student-work-placement-program/
https://tourismhr.ca/
https://us06web.zoom.us/webinar/register/WN_-KYnufigQ1SEgSoyRHea3A#/registration
https://www.eventbrite.ca/e/beyond-the-music-venues-and-tech-readiness-tickets-1640783701219
https://www.durham.ca/en/economic-development/index.aspx
https://www.eventbrite.ca/e/beyond-the-music-venues-and-tech-readiness-tickets-1640783701219
https://marketplace.omca.com/
https://marketplace.omca.com/
https://marketplace.omca.com/register-now/
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TIAO Launches Forward Ready Tourism

The Tourism Industry Association of Ontario (TIAO) has launched Forward Ready.
Tourism, a collaborative workforce initiative designed to address Ontario’s evolving
tourism labour needs. The program focusses on skills development, connecting job-
ready talent with employers, and raising awareness of tourism careers among the next
generation. Developed in partnership with industry, RTOs, and workforce leaders, this
initiative aims to strengthen workforce attraction and retention across the sector.
Learn more.

Tourism HR Canada’s Website Gets a Refresh

Tourism HR Canada recently refreshed its website, giving it an updated look and
improved features that make it easier for tourism businesses to access a wide range of
resources, programs, and services to help grow a vibrant workforce. Their new reports
dashboard allows quick filtering by topic or timeframe, providing faster access to the
workforce insights businesses need. Visit TourismHR.ca to explore all the updates,
including their most recent Labour Force Survey snapshot.

FEO Awards Now Open

Festival and Events Ontario (FEO) is now accepting nominations for their annual
Awards Program, celebrating excellence across the province’s festival and event
industry. Categories include Top 100, Best New Festival or Event, Volunteer of the
Year, Sponsor of the Year, and more. Open to both FEO members and non-members,
these awards highlight the people and organizations shaping Ontario’s vibrant festival
landscape. Learn more and submit your nomination today.

Connect with us on social!
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https://tourismhr.ca/
https://tourismhr.ca/
https://tourismhr.ca/labour-force-survey-snapshot-august-2025/
https://www.linkedin.com/company/central-counties-tourism/
https://www.facebook.com/centralcountiestourism
https://www.instagram.com/centralcountiestourism/
https://www.tiaontario.ca/
https://www.tiaontario.ca/forwardreadytourism
https://www.tiaontario.ca/forwardreadytourism
https://www.tiaontario.ca/forwardreadytourism
https://members.festivalsandeventsontario.com/
https://members.festivalsandeventsontario.com/sustain-conference/feo-awards
https://members.festivalsandeventsontario.com/sustain-conference/feo-awards

