
E.D.'S CORNER: A Word
From Chuck Thibeault

I N  T H I S  I S S U E

G’day,

I am writing this introduction on my plane ride
home from three weeks in Australia and New
Zealand. It was an incredible adventure shared
with Trish, my dad and sister, and curated by
former staff member, turned travel agent, Sarah
Gratta. Our down-under tour, which hit each of
our bucket list items, included four days in
Sydney, three days in Brisbane, three days on
Lady Elliott Island in the Great Barrier Reef, three
days in Queenstown, two days in Christchurch,
two days in Rotorua, one day at Hobbiton(!!), one
day in Auckland and two days getting there and
back. 

One of the curses of working in tourism is looking
at everything through an operational lens. I do my
best to also take in the wonder of the places we
visit, but often find myself wondering how
everything is coordinated and operating behind
the scenes. And I have to tell you... Read more.
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2025/26 Parnership Program Final Intake
More than 40 stakeholders across York, Durham and
Headwaters have already benefitted from this year’s
Partnership Program — don’t miss your chance to join
them! Apply by December 15, 2025 ,  for an opportunity to
receive up to $10,000 in matched funding to bring your
tourism project to life. Four funding streams are available:
Small Business Marketing Support, Out-of-Region
Marketing Support, Route Development, and Destination
Development. Reach out to your Industry Relations
Manager to see if your project qualifies.
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Lunch & Learn: Orangeville Case Study
Join us for the next session in our Data Crunch Series:
In conversation with Love, Orangeville, on November

19, 2025 ,  as Tom Guerquin chats with Vicki Sword,
Tourism and Culture Officer for the Town of Orangeville.

Together, they’ll dive into the story behind the Love,
Orangeville rebrand and how data took centre stage in

shaping its success. Discover how the idea evolved from
research to reality, the key questions that guided their

journey, and the lessons any destination can apply to
strengthen its own visitor economy. Don’t miss this

insightful conversation. Register now to save your spot!

Feast On® Mixer in Durham
Curious about Feast On®, or already a member looking
to connect with others who share your passion for local
food and sustainability? Join the Culinary Tourism
Alliance for their Feast On® Mixer on November 10,
2025 ,  at Nest Restaurant at Trail Hub in Uxbridge. This
vibrant networking event brings together restaurant,
tourism, and hospitality professionals to share ideas,
enjoy great food, and celebrate Ontario’s culinary
community. Get your tickets today and be part of the
movement. We’ll be there too!

https://www.universe.com/events/feast-on-mixer-at-nest-restaurant-at-trail-hub-uxbridge-tickets-VHFCDG
https://www.culinarytourismalliance.com/feast-on
https://centralcounties.ca/wp-content/uploads/2025_26-Approved-Partnerships_for-web.pdf
https://centralcounties.ca/opportunities/2025-2026-partnership-program/
https://centralcounties.ca/about/staff-profiles/
https://centralcounties.ca/about/staff-profiles/
https://ontariocentralcounties.barberstock.com/
https://centralcounties.ca/featured-events/lunch-learn-data-crunch-series-in-conversation-with-love-orangeville/
https://centralcounties.ca/featured-events/lunch-learn-data-crunch-series-in-conversation-with-love-orangeville/
https://events.teams.microsoft.com/event/7d89b5cd-edcf-448f-88e5-a24019282624@4ca44031-035d-4f09-babe-7227bf2313a7
https://www.culinarytourismalliance.com/feast-on
https://www.culinarytourismalliance.com/
https://www.culinarytourismalliance.com/
https://www.universe.com/events/feast-on-mixer-at-nest-restaurant-at-trail-hub-uxbridge-tickets-VHFCDG
https://www.trailhub.ca/restaurant/nest/
https://www.trailhub.ca/restaurant/nest/
https://www.trailhub.ca/restaurant/nest/
https://www.universe.com/events/feast-on-mixer-at-nest-restaurant-at-trail-hub-uxbridge-tickets-VHFCDG
https://centralcounties.ca/opportunities/2025-2026-partnership-program/


AVTR : A TIAO Awards of Excellence Finalist1 

After two years of building, beta-testing and refining, we
officially launched AVTR , our new augmented reality

platform, at the recent Ontario Hospitality Conference, where
attendees had the chance to test it out firsthand. Designed to
transform visitor engagement, AVTR  brings stories to life for

destinations of all kinds, from museums and breweries to
hotels and towns. We’re also thrilled to share that AVTR  was

recognized as a finalist for the Tourism Innovator Award at
this week’s TIAO Tourism Summit. Interested in learning

about how AVTR can work for your business? Contact Chuck.

1

1

1

1  
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The FIFA World Cup 26™ will bring global excitement to Toronto
and beyond, beginning June 12, 2026 ,  and communities across
our region can join in the celebration. A recent 2026 FIFA World
Cup Tourism Briefing provides resources to help businesses,
municipalities, and organizations plan local events that capture
the tournament spirit while meeting FIFA’s guidelines. Smaller,
free events typically don’t require a license, but larger or
sponsored ones do. Review the briefing, including the Toronto
Community Activation Toolkit, to see how your community can
take part in this once-in-a-generation event.

3

MORE

As part of Small Business Week, we partnered with 
the Town of Stouffville to deliver an in-person
Tourism Now workshop — one of our signature
Learning Lab modules. This interactive session
helped local entrepreneurs, business owners, and
community stakeholders explore how tourism can
drive business growth. Participants learned about
Ontario’s tourism landscape, CCT’s role in supporting
local businesses, the programs and services available
to help them thrive, AND earned a Certificate of
Completion for taking part. Interested in bringing a
Tourism Now session to your community? Connect
with your Industry Relations Manager to learn how! SOURCE: Data Gives Back

2026 FIFA World Cup Tourism Briefing

Tourism Now Workshop

https://learninglab.centralcounties.ca/
https://centralcounties.ca/avtr1/
https://centralcounties.ca/wp-content/uploads/FIFA-2026-World-Cup-Tourism.pdf
https://centralcounties.ca/avtr1/
https://www.ontariohospitalityconference.com/ohc2025-gallery
https://centralcounties.ca/avtr1/
https://www.fifa.com/en/tournaments/mens/worldcup/canadamexicousa2026
https://centralcounties.ca/wp-content/uploads/FIFA-2026-World-Cup-Tourism.pdf
https://centralcounties.ca/wp-content/uploads/FIFA-2026-World-Cup-Tourism.pdf
https://www.toronto.ca/wp-content/uploads/2025/08/8fb9-CTF25-TCA-Toolkit.pdf
https://www.toronto.ca/wp-content/uploads/2025/08/8fb9-CTF25-TCA-Toolkit.pdf
https://townofws.ca/work/economic-development/small-business-week/
https://learninglab.centralcounties.ca/
https://centralcounties.ca/about/staff-profiles/
https://www.linkedin.com/posts/joelyonsrising_smallbusinessweek-stouffville-tourisminnovation-activity-7387227385508610049-gLz1?utm_source=share&utm_medium=member_desktop&rcm=ACoAAAZSAM8BMOBYM8S07dx4HoL8fXH7G7k07CY
https://centralcounties.ca/avtr1/


Stouffville Shines on the Global Stage

Stakeholder Spotlight: Vaughan Film Festival
From a grassroots celebration of short films to a year-round

cultural force, the Vaughan International Film Festival (VFF)
has grown into a valued contributor to Vaughan’s visitor

economy. Using audience insights and research, including
CCT’s Visitor Research Program, VFF strategically guides

marketing and partnerships decisions, helping the festival
grow its reach and impact while supporting local hotels,

restaurants, and attractions. Read the full story to see how
data is driving VFF’s creative and economic success.

SOURCE: IFEA

IN THE
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Huge congratulations to Brad Kozak, Program
Director of Golf in Ontario (GIO), for being named a
Tourism Champion of the Year at the 2025 Ontario
Tourism Summit! Since launching the program in
2015, in partnership with CCT, Brad has connected
nine regions, over 50 golf courses, and 25+
accommodation partners, generating over $1.39
million in revenue in 2024 and transforming golf
travel in Ontario into a bookable, province-wide 

Celebrating Tourism Excellence at TIAO Summit

Congratulations to the Town of Stouffville’s Community
Services Events Team for earning six international awards
at the 2025 International Festivals and Events Association
(IFEA)/Haas & Wilkerson Pinnacle Awards! Recognized for
standout events like Ribfest, the Stouffville Santa Claus
Parade, and Symphony Under the Stars, these honours
celebrate the team’s creativity, community spirit, and
excellence in event programming. Stouffville continues to
set the bar high for unforgettable local experiences. 

SOURCE: Vaughan Film Festival

tourism experience. Last night, we also also celebrated
Destination Markham, recognized for Tourism Event of the
Year in hosting the 2024 LNHL Tournament. Golf courses or
accommodations interested in learning more about the GIO
program can connect with Brad at brad@golfinontario.ca.

https://www.facebook.com/IFEAWorld
https://www.ifea.com/p/industryawards/pinnacleawards/pastpinnaclewinners/pinnaclewinnerphotos
https://golfinontario.ca/
https://centralcounties.ca/lights-camera-tourism-how-vff-helps-fuel-vaughans-visitor-economy/
https://www.vaughanfilmfestival.com/
https://centralcounties.ca/category/research/
https://centralcounties.ca/lights-camera-tourism-how-vff-helps-fuel-vaughans-visitor-economy/
https://www.facebook.com/IFEAWorld
https://golfinontario.ca/
https://www.tiaontario.ca/articles/brad-kozak-trevor-norris-named-tourism-champion-of-the-year-by-tourism-industry-association-of-ontario
https://www.tiaontario.ca/events/2025-ontario-tourism-summit
https://www.tiaontario.ca/events/2025-ontario-tourism-summit
https://www.townofws.ca/play/events/
https://www.ifea.com/p/industryawards/pinnacleawards
https://www.ifea.com/p/industryawards/pinnacleawards
https://www.townofws.ca/play/events/stouffville-ribfest/
https://www.townofws.ca/play/events/santa-claus-parade/
https://www.townofws.ca/play/events/santa-claus-parade/
https://www.townofws.ca/play/events/symphony-under-the-stars
https://www.vaughanfilmfestival.com/photo-gallery
https://visitmarkham.ca/
https://www.markham.ca/about-city-markham/news/news-releases/markham-signs-3-year-agreement-lnhl-host-annual-hockey-tournament
mailto:brad@golfinontario.ca


Durham Tourism’s New Getaway Guide

IN THE
SPOTLIGHT
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SOURCE: Durham Tourism
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Have your own exciting tourism story to tell, or experience in YDH to share? Want our
help to promote it, connect your Industry Relations Manager and tell them all about it,
or submit your info via our new Marketing Assistance Intake Form.

Durham Tourism has recently launched Open Skies, a
stunning new getaway guide that transforms travel
inspiration into meaningful local adventures across
Durham’s vibrant communities. Featuring 129 ways to
explore the region, from farm-to-table dining and craft
breweries to arts, trails, and waterfront escapes, Open
Skies invites visitors to discover Durham’s diverse
experiences while keeping tourism dollars close to home.
Check it out at DurhamTourism.ca/discover.

A big congratulations to Archibald Orchards &
Winery in Bowmanville (Durham Redion) for their
outstanding results at the All Canadian Wine
Championships 2025! Their Spiced Winter Apple
Wine and Hard Ginger Cider both earned Double
Gold — with Hard Ginger Cider also taking home
the coveted title of Cider of the Year. A well-
deserved recognition of their passion and
craftsmanship in both winemaking and cider-
making. Cheers to their continued excellence and
innovation in Durham’s craft beverage
community!

Archibald Orchards & Winery wins Double Gold

SOURCE: Archibald Orchards & Winery

https://www.durham.ca/en/tourism/discoveryguide.aspx
https://www.facebook.com/share/p/1AeVmKUEhs/
https://www.durham.ca/en/economic-development/news/open-skies-new-getaway-guide-inspires-local-adventures-and-local-impact.aspx
https://centralcounties.ca/marketing/marketing-assistance-intake-form/
https://www.durham.ca/en/tourism/index.aspx
https://www.durham.ca/en/tourism/discoveryguide.aspx
https://durhamtourism.ca/discover
https://archibaldswinery.com/
https://archibaldswinery.com/
https://allcanadianwinechampionships.com/acwc-2025-results/
https://allcanadianwinechampionships.com/acwc-2025-results/
https://archibaldswinery.com/product/spiced-winter-apple-wine/
https://archibaldswinery.com/product/spiced-winter-apple-wine/
https://archibaldswinery.com/product/hard-ginger-cider/
https://www.facebook.com/share/p/1AeVmKUEhs/


By now, you should be familiar with our Visitor Research Program, including Postal
Code Analysis and Geofencing Analysis. We’re taking it a step further with Overnight
Visitor Analysis ,  a new tool that measures where visitors are coming from, how long
they stay, and which markets offer the greatest opportunity. In addition to helping you
attract high-value overnight visitors to your business, community, or region, this data
can also support investment attraction, highlighting opportunities for new hotels or
paid accommodations by showing untapped demand. Read our latest blog article
Overnight Visitation to York, Durham and Headwaters  for further insights. A snapshot of
the Year-Over-Year number of nights spent in our region from 2022-2025 YTD is below.

“Our experience with Central Counties Tourism (CCT) has been incredible
 and very rewarding to the growth of our dog-friendly events business: 

Markham Dog Alliance. Tom took the time to help us understand how the postal
code data could both help us understand our market better and grow as a

company. Tom gave us the opportunity to ask questions and checked to ensure we
really understand the purpose of having these numbers, and how they could help

us. After reviewing our demographics, we were able to target ads towards our
audience more directly, while also diversifying our advertisements to reach new

audiences. Understanding these metrics helped us bring 2000+ more guests to our
event, and the amount of the attendees from 40+km away grew by 5%. Excited 

to see where this partnership with CCT continues to take our events. “

INTRODUCING OVERNIGHT VISITOR DATA

OCTOBER 2025

RESEARCH 

RESEARCH AT WORK: TESTIMONIAL 

 Greg Calleri,  Founder and CEO, Markham Dog Alliance

https://centralcounties.ca/category/research/
https://centralcounties.ca/research/postal-code-analysis/
https://centralcounties.ca/research/postal-code-analysis/
https://centralcounties.ca/research/geofencing-analysis/
https://centralcounties.ca/overnight-visitation-to-york-durham-and-headwaters/
https://centralcounties.ca/overnight-visitation-to-york-durham-and-headwaters/
https://www.markhamdogalliance.com/


FUNDING & SUPPORT 
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Destination Markham’s Partnership Support Program
Destination Markham is now accepting applications for its 2026 Partnership Support
Program, which helps tourism, hospitality, cultural and event organizers grow
Markham’s visitor economy. Funding is available for: 1) Product, Experience
Enhancement & Development, 2) Business Meetings, Events and Projects, and 3)
Marketing Campaigns, covering up to 20% of eligible costs (to a maximum of $10,000).
The first intake deadline is November 1, 2025  with a second intake, for projects
taking place between June and December 2026, due by March 13, 2026 .  Learn more.

Building Communities Through Arts and Heritage — Local Festivals
Funding is available through the Building Communities Through Arts and Heritage —
Local Festivals program for community-based non-profit groups presenting recurring
festivals that celebrate local artists, artisans, heritage performers, and First Nations,
Inuit, and Métis cultural carriers, including 2SLGBTQI+ and Indigenous cultural
celebrations. Eligible applicants may request up to 100% of expenses, to a maximum
of $200,000. The first intake deadline is January 31, 2026  for festivals starting
between September 1 and December 31, 2026. Learn more.

Indigenous Economic Development Fund
The Indigenous Economic Development Fund provides grants and financing to
support Indigenous entrepreneurs, businesses, and communities in advancing
economic growth and employment opportunities for Indigenous people. Funding is
available through three streams: 1) Economic Diversification Grant, 2) Business and
Community Fund, and 3) Regional Partnership Grant. Applications for the Economic
Diversification and Regional Partnership grants are now open with an applicaiton
deadline of December 1, 2025 .  Find out more. 

Business Funding & Support Finder
Oshawa Economic Development has partnered with Fundica to make it easier for
businesses to find government funding opportunities across Canada. The Business
Funding & Support Finder is an intelligent online tool that helps entrepreneurs and
organizations identify relevant grants, tax credits, incentives, loans, and equity
programs. With access to a growing database of funding options, this resource can
help you discover programs tailored to your business needs and goals. Check it out.

https://visitmarkham.ca/
https://visitmarkham.ca/partnership-support-program/
https://visitmarkham.ca/partnership-support-program/
https://visitmarkham.ca/partnership-support-program/
https://www.canada.ca/en/canadian-heritage/services/funding/building-communities/festivals.html
https://www.canada.ca/en/canadian-heritage/services/funding/building-communities/festivals.html
https://www.canada.ca/en/canadian-heritage/services/funding/building-communities/festivals.html
https://www.ontario.ca/page/funding-indigenous-economic-development
https://www.ontario.ca/page/funding-indigenous-economic-development
https://www.oshawaeconomicdevelopment.ca/
https://www.fundica.com/
https://www.oshawaeconomicdevelopment.ca/incentives-and-support/business-funding-and-support-finder/
https://www.oshawaeconomicdevelopment.ca/incentives-and-support/business-funding-and-support-finder/
https://www.oshawaeconomicdevelopment.ca/incentives-and-support/business-funding-and-support-finder/


LEARNING & EVENTS
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TIAO Launches Skills That Travel Workforce Development Initiative
The Tourism Industry Association of Ontario (TIAO) has launched Skills That Travel, a
new online resource hub designed to support every stage of a tourism career, from
entry-level to advanced. The platform offers a curated mix of courses and training
streams to help individuals gain practical experience, develop leadership skills, and
build transferable expertise for a thriving career in tourism. Complimentary access to
this training is available for eligible Ontario residents until March 30, 2026 ,  or until
the programs reach capacity. Learn more.

Complimentary Access to ITO’s Excellence Series Training
Indigenous Tourism Ontario (ITO) is offering complimentary access to their
full Excellence Series training modules for tourism industry employees looking to
enhance their skills and celebrate Indigenous excellence. The series includes Service
Excellence, Coaching for Excellence, and Leading for Excellence, each designed to
provide practical skills and insights to help grow your expertise and elevate the visitor
experience. Simply complete ITO’s quick verification process and registration to get
started. 

Save the Date for FEO’s 2026 “SUSTAIN” Conference
Festivals and Events Ontario (FEO) has announced that its 2026 FEO SUSTAIN
Conference will take place February 23–25, 2026 ,  in Kitchener. This annual event
brings together festival and event professionals from across the province to connect,
share ideas, and celebrate excellence in the industry. Each year, the FEO Awards
honour the best in Ontario’s festivals and events — from the Top 100 Festivals and
Service Excellence Awards to achievements in marketing, sponsorship, and
community impact — with the winners announced at the conference. The 2026
Awards Program is now open for nominations, with free entry for FEO members and a
one-time opportunity for non-members to apply, for a fee. Learn more about the FEO
conference and how to submit your award nominations.

https://www.tiaontario.ca/
https://www.skillsthattravel.ca/skills-that-travel
https://www.skillsthattravel.ca/api/media/file/Skills%20That%20Travel_Flyer_V2.pdf
https://www.skillsthattravel.ca/api/media/file/Skills%20That%20Travel_Flyer_V2.pdf
https://www.skillsthattravel.ca/contact-us
https://www.skillsthattravel.ca/skills-that-travel
https://indigenoustourismontario.ca/
https://indigenoustourismontario.ca/project/iba-workshops
https://debwewin.com/user-signup
https://docs.google.com/forms/d/e/1FAIpQLSes8BDjXYEWDHard69HoxuTxG7FMMZzdP7vLCqcV5zZoo0sFQ/viewform
https://members.festivalsandeventsontario.com/
https://members.festivalsandeventsontario.com/sustain-conference
https://members.festivalsandeventsontario.com/sustain-conference
https://members.festivalsandeventsontario.com/sustain-conference/feo-awards
https://members.festivalsandeventsontario.com/sustain-conference
https://members.festivalsandeventsontario.com/sustain-conference


INDUSTRY NEWS
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CGLCC now Canadian Queer Chamber of Commerce
The Canadian Gay & Lesbian Chamber of Commerce (CGLCC) has rebranded as the
Canadian Queer Chamber of Commerce (CQCC)to better reflect and represent the
diversity of Canada’s 2SLGBTQI+ business community. The new name embraces
“queer” as an inclusive term representing the full spectrum of identities, industries,
and experiences within the community, and signals a renewed commitment to
supporting all queer entrepreneurs, from independent consultants to established
business owners. The rebrand also coincides with the launch of The FAM, a new
membership program designed to expand access to CQCC’s programs and network.
Learn more about CQCC and how your business can get involved.

Connect with us on social! 
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Canada Tops Global Reputation Rankings
Canada has claimed the number one spot in the RepCore® Nations 2025 report, rising
from fourth place last year and now sharing the top rank with Switzerland. This
achievement highlights Canada’s global reputation for trust, safety, and openness —
key drivers of tourism growth. With tourism contributing over $130 billion annually,
this recognition creates new opportunities to grow international visitation and
strengthen local economies. Canada was also named one of the Top 10 Countries in
the World in the 2025 Condé Nast Traveler Readers’ Choice Awards.That’s a double
win worth celebrating! Learn more.  

LAST CHANCE: 2025 National Workforce Insights Survey
The deadline to complete Tourism HR Canada’s 2025 National Workforce Insights
Survey has been extended to October 31.  Help shape the future of Canada’s tourism
workforce by sharing your perspectives on labour challenges, vacancies, and
operational costs impacting tourism businesses. Your input will help shape the tools,
resources, and policies that support a strong, skilled workforce and business
resiliency. All responses are confidential. Complete the survey. 

https://queerchamber.ca/
https://queerchamber.ca/fam/
https://queerchamber.ca/programs/
https://www.linkedin.com/company/central-counties-tourism/
https://www.facebook.com/centralcountiestourism
https://www.instagram.com/centralcountiestourism/
https://placebrandobserver.com/repcore-nations-2025-ranking-reputation-results/
https://www.blogto.com/travel/2025/10/canada-crowned-top-countries/
https://www.blogto.com/travel/2025/10/canada-crowned-top-countries/
https://www.cntraveler.com/story/top-countries-in-the-world
https://www.destinationcanada.com/en-ca/news/canadas-first-place-reputation-ranking-a-golden-moment-for-tourism
https://tourismhr.ca/
https://click.skem1.com/click/a5vt-2zhj3o-ytaifn-dw1mdjy0/
https://click.skem1.com/click/a5vt-2zhj3o-ytaifn-dw1mdjy0/
https://click.skem1.com/click/a5vt-2zhj3o-ytaifn-dw1mdjy0/

