
E.D.'S CORNER: A Word
From Chuck Thibeault

I N  T H I S  I S S U E

Good day,

Over the past few days, I have had the privilege of
joining the Tourism Industry Association of
Ontario (TIAO) at the annual Rural Ontario
Municipal Association (ROMA) conference.
Municipal staff and council from across the
province gather to discuss common issues, learn
about emerging trends and, most importantly,
meet with provincial ministries to discuss
community-specific issues. I bumped into several
staff and council members from our smaller
municipalities and I was happy to see them there,
learning and advocating for their communities.

TIAO was also there to meet with various
Ministries with specific asks. As I don’t need to tell
you, the development and delivery of exceptional
destinations and visitor experiences rely on a lot
of...  Read more.
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2026 Tourism Symposium Keynote Speaker 
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We’re excited to share that Adam Rodricks, named
Canada’s Top Social Media Strategist, will be the keynote
at the 2026 Tourism Symposium: Local to Limitless,
presented by Durham Tourism and Whitby Tourism. In his
session, Engage to Earn: Where Authentic Connections
Drive Real Tourism, Adam will provide actionable, data-
driven strategies to help tourism businesses build trust
online, strengthen their digital presence, and turn
engagement into real visitation. Don’t miss this energizing
day of learning, inspiration, and connection. View full
agenda here and register now to secure your spot! 

January is a great time to prioritize workplace
wellbeing, and our Learning Lab makes it easy with
IncludeMe™ – Workplace Mental Health. This 60-
minute interactive module helps managers and leaders
recognize, understand, and respond to mental health
challenges, fostering healthier, more inclusive teams.
The Learning Lab also offers on-demand courses like
Tourism Ambassador Program, Tourism Grant Writing,
Social Media Marketing, Tourism Route Development,
and Tourism Now. Start building a healthier workplace
today. Learn more and get started with our blog article:
IncludeMe™ in CCT’s Learning Lab.

Learning Lab: IncludeMe™- Workplace Mental Health

Meet Rebecca, our new Headwaters IRM!
January brings a fresh face to CCT, with Rebecca

Landman joining our team as the Headwaters Industry
Relations Manager. Rebecca is no stranger to CCT, having

served as a board member in previous years and as a
Headwaters stakeholder — she previously owned and

operated Landman Gardens, bringing valuable hands-on
expertise in agritourism. We are excited by the wealth of

knowledge and experience Rebecca brings. She will be
hitting the ground running, connecting with Headwaters

stakeholders as soon as she can. In the meanime, feel free
to reach out to her at rlandman@centralcounties.ca.

https://centralcounties.ca/2026-tourism-symposium-agenda/
https://www.adamrodricks.com/
https://centralcounties.ca/featured-events/2026-cct-tourism-symposium-local-to-limitless/
https://www.durham.ca/en/tourism/index.aspx
https://www.whitby.ca/tourism
https://centralcounties.ca/2026-tourism-symposium-agenda/
https://www.eventbrite.ca/e/central-counties-tourism-2026-symposium-tickets-1038331556637?aff=oddtdtcreator
https://centralcounties.ca/mental-health-and-the-workplace-includeme-in-ccts-learning-lab/
https://learninglab.centralcounties.ca/
https://learninglab.centralcounties.ca/
https://centralcounties.ca/mental-health-and-the-workplace-includeme-in-ccts-learning-lab/
https://centralcounties.ca/staff/rebecca/
https://centralcounties.ca/staff/rebecca/
mailto:rlandman@centralcounties.ca
https://centralcounties.ca/staff/rebecca/


2025/2026 Partnership Program Now Closed

Our next industry networking event is coming up
in Brock! Join us for the Brock Tourism Plan
Launch and Networking Event, hosted by
Central Counties Tourism, Durham Tourism, and
Brock Township, for an afternoon of connection,
updates, and conversation with fellow
stakeholders. The event will take place on
Wednesday, February 12, 2026 ,  from 4–6pm at
Sunderland Town Hall (120 River Street,
Sunderland), with snacks and speakers
included. RSVP by February 6 to Lisa at ljohn-
mackenzie@centralcounties.ca to secure your
spot. Stay tuned for details about our next
networking event, coming soon in Scugog!
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MORE

Brock Tourism Networking Event

As we wrap up the 2025/26 Partnership
Program, we’d like to thank all of the
stakeholders who applied for funding to
support and grow the visitor economy
across York, Durham, and Headwaters. All
intakes are now closed, and while the final
list of recipients is being confirmed as
applications are reviewed, the current list
of organizations supported to date, can be
viewed here. Details on the 2026/27
Partnership Program will be shared next
month. As the program continues to
evolve, upcoming changes will reflect our
ongoing commitment to meeting the needs
of our partners and strengthening the
regional visitor economy.

https://centralcounties.ca/opportunities/2025-2026-partnership-program/
https://www.durham.ca/en/tourism/index.aspx
https://choosebrock.ca/
mailto:ljohn-mackenzie@centralcounties.ca
mailto:ljohn-mackenzie@centralcounties.ca
https://centralcounties.ca/opportunities/2025-2026-partnership-program/
https://centralcounties.ca/opportunities/2025-2026-partnership-program/
https://centralcounties.ca/wp-content/uploads/2025_26-Approved-Partnerships_for-web-updated.pdf


SHErides Summit at Joyride150

IN THE
SPOTLIGHT
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The SHErides Summit is back! Hosted by Joyride 150, this
one-day celebration takes place on February 6, 2026,
welcoming women and girls ages 8+ for a full day of riding,
skill-building, and community at Canada’s largest indoor
bike park. Participants can take part in coached clinics,
panel discussions, and open riding — all designed to inspire,
empower, and connect female riders from across the region.
After several years away, this celebrated event returns,
bringing energy, fun, and confidence to every rider.

Destination Pickering Launched
The City of Pickering joins the growing list of communities
across York, Durham, and Headwaters that have now
implemented the Municipal Accommodation Tax (MAT),
supporting the launch of Destination Pickering. Operating as
the City’s official Destination Marketing Organization,
Destination Pickering will lead efforts to showcase what
makes the community extraordinary: from vibrant events and
diverse culinary experiences to its stunning waterfront and
unique attractions. The organization recently unveiled its new
brand with a launch video that offers an inspiring glimpse of
what’s ahead and celebrates the local businesses whose
passion and partnership helped bring the vision to life.

The North of Nowhere Music Festival is heading to
Oshawa this summer, marking a major win for Durham

Region’s live events scene. Recently announced, the
popular country music festival will relocate to

Windfields Farm for a three-day event running 
July 17–19, 2026. This move supports the festival’s

rapid growth, offering expanded space for camping,
RVs, parking, and on-site entertainment, along with

improved transit access via Oshawa GO and local transit.
With lineup and ticket details to be released soon, the
festival’s arrival positions Oshawa as an emerging hub

for large-scale music and cultural experiences.

North of Nowhere Festival Coming to Oshawa

SOURCE: North of Nowhere

https://www.facebook.com/share/p/1FwJT5Tywh/
https://destinationpickering.ca/
https://www.joyride150.com/sheridessummit/
https://www.joyride150.com/
https://destinationpickering.ca/
https://www.facebook.com/reel/1841254093934752
https://northofnowheremusicfestival.com/
https://www.durhamregion.com/news/north-of-nowhere-music-festival-oshawa/article_c9efb319-603e-59bd-8d04-07e1adaeb4e0.html
https://www.oshawa.ca/explore-play/history-and-heritage/windfields-farm/
https://www.facebook.com/share/p/1FwJT5Tywh/
https://www.joyride150.com/sheridessummit/


2025 VISITOR DATA COMING SOON!

Missed our latest Data Crunch Series webinar: In
Conversation with Love, Orangeville? In this session,
Tom sat down with Vicki Sword, Tourism and Culture

Officer for the Town of Orangeville, to explore how
overnight visitor data helped shape the municipality’s

rebrand and tourism strategy, from early research
through to real-world results. Watch the recording

here. Inspired by the conversation? Municipal
overnight data is now available to help communities

better understand visitor behaviour, inform planning,
and strengthen destination strategy. Learn more.

JANUARY 2026

RESEARCH 

2025 Q4 HOTEL DATA REPORT 

How did visitors impact your business in 2025? Did you see
a boom in revenue from the visitor economy as seen in the
above hotel data? Our 2025 visitation data will be available
in February, including geofencing (mobility) insights, and
the demand is already high! A waitlist has been started, so
booking early is the best way to secure your data sooner.
And the earlier you receive your insights, the sooner you
can start planning for summer 2026 visitation. Reach out 
to Tom now to reserve your spot.

MUNICIPAL DATA: ORANGEVILLE CASE STUDY

Our latest hotel data report highlights a year of record-setting performance for the
region, driven by strong hotel rates and revenue growth across York, Durham, and
Headwaters. While overall occupancy softened slightly in Q4, strategic pricing helped
push ADR (Average Daily Rate) and RevPAR (Revenue Per Available Room) to historic
highs, even through the shoulder and off-season months. This update breaks down
late-year trends, seasonal demand shifts, and practical insights to help tourism
stakeholders protect rates, add value, and identify 2026 opportunities. Weekly hotel
occupancy data for 2025 is also available, providing a more detailed view of demand
patterns throughout the year. Read the full Q4 Hotel Data Report here.
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https://centralcounties.ca/research/webinar-in-conversation-with-love-orangeville/
https://centralcounties.ca/research/webinar-in-conversation-with-love-orangeville/
https://centralcounties.ca/research/webinar-in-conversation-with-love-orangeville/
https://centralcounties.ca/research/municipal-overnight-visitation-analysis/
https://centralcounties.ca/category/research/
https://centralcounties.ca/research/webinar-in-conversation-with-love-orangeville/
mailto:tguerquin@centralcounties.ca
https://cctrto6.sharepoint.com/:x:/s/Staff/EVMiiFX5qsdHvTlEiB3k_4kBVTvEWU2qy0av0g-KThffmA
https://cctrto6.sharepoint.com/:x:/s/Staff/EVMiiFX5qsdHvTlEiB3k_4kBVTvEWU2qy0av0g-KThffmA
https://centralcounties.ca/2025-q4-hotel-occupancy-update/
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Get Rainbow Registered For Free!  
Delivered by the Canadian Queer Chamber of Commerce in collaboration with Tourism
HR Canada, the Rainbow Registered Accreditation Program supports businesses and
organizations of all sizes and sectors in creating more inclusive, 2SLGBTQIA+-friendly
workplaces and visitor experiences. For a limited time, eligible Ontario tourism and
hospitality businesses can access fully funded applications and first-year
memberships. Southern Ontario businesses can apply using code  FedDev100 until
March 31, 2026 .  To learn more or confirm eligibility, contact
rainbowregistered@queerchamber.ca.

Host in Vaughan Grant
The 2026 Host in Vaughan Grant is now open! This program provides funding to
support Vaughan-based sports events, conferences, festivals, community activations,
and more, while encouraging strong collaboration between stakeholders in the
Vaughan tourism sector. Interested applicants are invited to join their upcoming
online info session on February 5. Pre-registration is strongly encouraged. The first
intake deadline is March 4, 2026 .  Learn more about eligibility, available funding
levels and categories on the Host in Vaughan website.  

Explore Georgina Grant
The 2026 Explore Georgina Grant provides up to $5,000 in matched funding for
events, programs, or initiatives that enhance the Town’s identity, promote community
betterment, and create an economic impact, while celebrating local culture, history,
and diversity. Applications for the first intake are due by March 13, 2026 ,  for projects
under the Community Betterment, Community Culture, and Economic Development
streams. Learn more.

Host in Whitby Grant Program
The Host in Whitby Grant Program offers up to $5,000 in financial assistance to
owner/operators, private event organizers, and not-for-profit organizations hosting
events that attract visitors and showcase Whitby as a vibrant destination. Designed to
support both existing and new tourism-focused events, the program helps boost the
local economy, foster inclusivity, and strengthen community connections. The next
application deadline is April 1, 2026 .  Find out more.

https://queerchamber.ca/
https://tourismhr.ca/
https://tourismhr.ca/
https://queerchamber.ca/rainbow-registered
https://www.instagram.com/p/DT0V275kQ-F/?igsh=MXdhYzVhZHV1NDVwbA==
mailto:rainbowregistered@queerchamber.ca
https://hostinvaughan.ca/at-your-service/grant/
https://www.eventbrite.ca/e/host-in-vaughan-grant-information-session-tickets-1977619672677?aff=erelexpmlt
https://hostinvaughan.ca/at-your-service/grant/
https://www.georgina.ca/doing-business/economic-development/explore-georgina-grant
https://www.georgina.ca/doing-business/economic-development/explore-georgina-grant
https://www.georgina.ca/doing-business/economic-development/explore-georgina-grant
https://www.whitby.ca/wtdc#HostinWhitbyGrantProgramApplicationandFinalReport
https://www.whitby.ca/media/vywciqxu/host-in-whitby-grant-program-overview.pdf
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From Friction to Function: Turning Workplace Conflict into Collaboration
Are you a leader, owner, or HR professional in the tourism and hospitality sector? Join
Anthony Hopkins from OTEC on  February 17, 2026 ,  as part of TIAO’s Forward Ready
Tourism Webinar Series, and discover how to turn workplace disagreements and
tension into opportunities for teamwork and innovation. Gain practical strategies for
conflict resolution, effective communication, and building stronger collaborative
relationships that benefit both employees and your organization. Advance registration
required. 

Beyond the Music: 2026 Series Launch
Invest Durham, in partnership with the Biltmore Theatre and Crosswalk Entertainment,
invites music industry stakeholders to the Beyond the Music: 2026 Series Launch on
February 3, 2026  at The Biltmore Theatre. This free event offers networking,
professional development, and a practical session on major Canadian music funding
opportunities. Light refreshments will be served, and the evening features a
Songwriters Open Mic—pre-register to secure your performance slot. Limited tickets
are available. Register now.

Skills That Travel Workforce Development
The Tourism Industry Association of Ontario (TIAO) has launched Skills That Travel, a
new online resource hub designed to support every stage of a tourism career, from
entry-level to advanced. The platform offers a curated mix of courses and training
streams to help individuals gain practical experience, develop leadership skills, and
build transferable expertise for a thriving career in tourism. This initiative aims to build
a stronger, more resilient tourism workforce across Ontario. Complimentary access to
training is available for eligible Ontario residents until March 30, 2026 ,  or until
programs reach capacity. Learn more.

Belong: Inclusive Tourism Workplaces Conference
Discover how inclusivity can strengthen your tourism business at Belong: Inclusive
Tourism Workplaces Conference on March 10, 2026 ,  in Toronto. This one-day
conference equips tourism employers with practical tools and strategies to create
accessible, inclusive workplaces that attract and retain diverse talent. The program
features inspiring speakers, actionable insights, and opportunities to connect with
service providers and industry peers committed to building workplaces where
everyone belongs. View the full agenda and registration details here.

https://otec.org/
https://www.skillsthattravel.ca/skills-that-travel#Forward%20Ready%20Tourism%20Webinar%20Series:~:text=Tourism%20HR%20Canada-,Forward%20Ready%20Tourism%20Webinar%20Series,-Ready%20to%20future
https://www.skillsthattravel.ca/skills-that-travel#Forward%20Ready%20Tourism%20Webinar%20Series:~:text=Tourism%20HR%20Canada-,Forward%20Ready%20Tourism%20Webinar%20Series,-Ready%20to%20future
https://www.tiaontario.ca/events/from-friction-to-function-turning-workplace-conflict-into-collaboration
https://www.tiaontario.ca/events/from-friction-to-function-turning-workplace-conflict-into-collaboration
https://www.durham.ca/en/economic-development/index.aspx
https://www.biltmoretheatre.com/
https://www.facebook.com/crosswalkentertainment.ca
https://www.eventbrite.ca/e/beyond-the-music-2026-series-launch-tickets-1976890734403
https://www.eventbrite.ca/e/beyond-the-music-2026-series-launch-tickets-1976890734403
https://www.eventbrite.ca/e/beyond-the-music-2026-series-launch-tickets-1976890734403
https://www.eventbrite.ca/e/beyond-the-music-2026-series-launch-tickets-1976890734403
https://www.eventbrite.ca/e/beyond-the-music-2026-series-launch-tickets-1976890734403
https://www.tiaontario.ca/
https://www.skillsthattravel.ca/skills-that-travel
https://www.skillsthattravel.ca/skills-that-travel
https://tourismhr.ca/programs-and-services/belong/inclusive-tourism-employment-conference/
https://tourismhr.ca/programs-and-services/belong/inclusive-tourism-employment-conference/
https://tourismhr.ca/programs-and-services/belong/inclusive-tourism-employment-conference/
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New Provincial Hospitality Workers Appreciation Day
The Province of Ontario has officially proclaimed February 23 as Hospitality Workers
Appreciation Day under the Hospitality Workers Appreciation Day Act, 2025,
recognizing the essential role hospitality professionals play in powering tourism, local
businesses, and community life across the province. The legislation highlights the
contributions of workers across restaurants, hotels, event venues, and related
services, and aims to promote pride in the workforce while encouraging continued
investment in the sector. Read the full media release.

Connect with us on social! 
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Expressions of Interest: Host the 2028 Taste of Place Summit
The Culinary Tourism Alliance is seeking destination partners to host the 2028 Taste
of Place Summit, a national two-day event dedicated to culinary and agritourism.
Hosting provides a unique opportunity to showcase your region’s food and beverage
assets, engage with industry leaders, and contribute to the growth of culinary tourism.
Interested destinations are invited to submit an Expression of Interest by March 31,
2026 .  For hosting details, benefits, and submission guidelines, contact Rebecca at
rebecca@culinarytourismalliance.com.

https://www.ontario.ca/laws/statute/25h26
https://www.newswire.ca/news-releases/ontario-passes-historic-bill-championing-hospitality-workers-803584114.html
https://www.linkedin.com/company/central-counties-tourism/
https://www.facebook.com/centralcountiestourism
https://www.instagram.com/centralcountiestourism/
https://www.culinarytourismalliance.com/
https://centralcounties.ca/wp-content/uploads/Call-for-Expressions-of-Interest_-Host-the-6th-Annual-Taste-of-Place-Summit-%E2%80%93-May-2028.pdf
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