
E.D.'S CORNER: A Word
From Chuck Thibeault

I N  T H I S  I S S U E

Good day,

Partnerships are a crucial part of successful visitor
growth. This is a soapbox I have been on before,
and that’s because I really do believe it is the
number one thing we should all be focused on.
Yes, we are all busy and it is often daunting to
even think about reaching out to other people.
However, like an action hero at the climax of the
movie, it is with that final act of digging deep and
pushing through, that you can succeed. 

Partnerships, when all parties are equally
invested, should reduce the amount of work each
individual has to do in order to achieve the same
result. Costs associated with developing new
products/experiences are shared amongst many,
as are marketing and communications expenses.
The effort to reach new audiences is reduced
because... Read more.
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2026 Tourism Symposium SOLD OUT!

Our 2026/27 Partnership Program is set to launch shortly,
featuring updates and improvements designed to better

support our tourism partners across the region. This 
year’s program will offer four project streams: CCT

Partnered Projects, Destination Development Projects, 
High Impact Festivals & Events, and Small Business/

Organization Marketing Support, and will include a single
intake deadline of April 30, 2026 ,  with the exception 
of the Small Business stream. Visit the website for full

program details, and be sure to connect with your 
Industry Relations Manager to discuss next steps. A 

virtual info session will be held; stay tuned for details.
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We’re thrilled to share that our upcoming 2026 Tourism
Symposium: Local to Limitless, presented by Durham
Tourism and Whitby Tourism, is officially sold out! Thank
you to everyone who registered, your support is what
makes these events possible. As a special treat, Slabtown
Cider Co. we will be hosting a happy hour social on-site,
immediately following the Symposium so attendees can
unwind, network, and celebrate a successful day. Be sure
to plan ahead and stick around for some well-deserved
social time! Check out the final agenda here.

Did you know your business is a key part of our
region’s visitor economy? And now’s the perfect
time to prepare for the busy summer season by
signing up for the Tourism Ambassador Program
(TAP), free through our Learning Lab. This fun,
interactive online course will help you and your
team welcome visitors, boost engagement, and
build practical customer service skills, all at your
own pace. Start your journey today and level up
your tourism game this summer! Learn more about
TAP and the Learning Lab in our blog article:
Become a Tourism Ambassador for Your
Community.

Become a Tourism Ambassador

2026/27 Partnership Program Launching Soon 

https://centralcounties.ca/2026-tourism-symposium-agenda/
https://learninglab.centralcounties.ca/
https://centralcounties.ca/opportunities/2026-2027-partnership-program/
https://centralcounties.ca/opportunities/2026-2027-partnership-program/
https://centralcounties.ca/opportunities/2026-2027-partnership-program/
https://centralcounties.ca/about/staff-profiles/
https://centralcounties.ca/featured-events/2026-cct-tourism-symposium-local-to-limitless/
https://centralcounties.ca/featured-events/2026-cct-tourism-symposium-local-to-limitless/
https://www.durham.ca/en/tourism/index.aspx
https://www.durham.ca/en/tourism/index.aspx
https://www.whitby.ca/explore-and-enjoy/whitby-tourism/
https://www.slabtowncider.com/
https://www.slabtowncider.com/
https://centralcounties.ca/2026-tourism-symposium-agenda/
https://learninglab.centralcounties.ca/
https://centralcounties.ca/become-a-tourism-ambassador-for-your-community/'
https://centralcounties.ca/become-a-tourism-ambassador-for-your-community/'


Elliott Tree Farm’s Maple Syrup Earns International Recognition
Congratulations to Elliott Tree Farm in Hillsburgh (Erin),
whose Golden Harvest Maple Syrup has been named one 
of the Top 20 Maple Syrups in the World by Taste Atlas,
bringing international recognition to this longstanding
Headwaters tourism business. In addition to producing
award-winning maple syrup, Elliott Tree Farm is also
home to the Maple Syrup Museum of Ontario, preserving
and showcasing one of Canada’s most iconic agricultural
traditions. This global recognition highlights the strength
of locally rooted tourism experiences and the important
role maple producers play in Ontario’s visitor economy.

Local Artist’s Work Gifted to His Majesty King Charles III

IN THE
SPOTLIGHT
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Congratulations to Marlene Madole, whose watercolour
Shadowscape II, Grapes has been selected as one of 25
Canadian paintings gifted to His Majesty King Charles III
through the Royal Collection Trust Project. Madole has
maintained a studio at The Williams Mill, in Glen Williams,
for over 30 years and exhibits internationally. Interested in
seeing these work of arts before they depart for Windsor,
England? They can be viewed together at The Helson
Gallery in Georgetown until March 1, 2026.

Earlier this month, the Regional Municipality of York’s
Economic Development team received an EDCO 2025 Award

of Excellence in Planning & Strategic Development for their
2024–2027 Agriculture and Agri-Food Sector Strategy, which

includes action items to support agritourism and help
farmers expand their on-farm diversified uses. The Town of

Stouffville also received an Honourable Mention for its 2025-
2028 Visitor Plan, an initiative we’re proud to have helped

facilitate, as did the Towns of Georgina and East Gwillimbury
in the Excellence in Rural Economic Development category

for their Entrepreneurship Hub Partnership with YSpace.
Congratulations to all on these well-deserved achievements!

York Region wins EDCO Award of Excellence

SOURCE: @YorkLinkca, Town of
Stouffville, Town of Georgina

SOURCE: CCT’s Image Bank

SOURCE: Marlene Madole©

https://www.theifp.ca/news/glen-williams-artist-royal-collection/article_e43361d4-a7dc-5c8a-857c-385ddac22fae.html
https://elliotttreefarm.ca/
https://elliotttreefarm.ca/
https://elliotttreefarm.ca/best-maple-syrup-in-the-world/
https://www.tasteatlas.com/maple-syrup
https://elliotttreefarm.ca/maple-syrup-museum-of-ontario/
https://williamsmill.com/marlene-madole/
https://cspwc-royal-trust-collection-2025.artcall.org/pages/web-gallery
https://cspwc.ca/royal-collection-trust-gift-1985-to-present/
https://williamsmill.com/
https://www.york.ca/business/economic-and-development-services
https://www.york.ca/business/economic-and-development-services
https://edcoawardsofexcellence.ca/2024-awards-of-excellence-recipients/
https://edcoawardsofexcellence.ca/2024-awards-of-excellence-recipients/
https://yorklink.ca/agrifood/
https://www.townofws.ca/work/economic-development/
https://www.townofws.ca/work/economic-development/
https://www.townofws.ca/work/economic-development/strategies/
https://www.townofws.ca/work/economic-development/strategies/
https://www.georgina.ca/doing-business/economic-development-and-tourism
https://www.eastgwillimbury.ca/en/government/economic-development.aspx
https://www.choosegeorgina.ca/invest-and-grow/yspace-georgina-entrepreneurship-hub
https://www.facebook.com/share/p/1872EasESz/
https://mailchi.mp/49e23811ef23/economic-development-and-tourism-newsletter-10338613?e=d34565d51d
https://mailchi.mp/49e23811ef23/economic-development-and-tourism-newsletter-10338613?e=d34565d51d
https://www.facebook.com/share/p/1ExPLfWNHg/
https://collection.cloudinary.com/sv-rto6/63f68bee2de79e7308429dcff4286a76?sortField=created_at&sortDirection=desc


MARKETING AND MORE 

Is your tourism business or event listed on
YorkDurhamHeadwaters.ca? Our consumer
website offers free listings for tourism businesses
and events across York, Durham, and Headwaters,
easily connecting you with visitors actively
searching for things to see and do. Event listings
feed directly into our online events calendar,  

WE LOVE CONNECTING WITH YOU
and sharing with our followers. 

Be sure to tag the correct account so your message reaches 
the right audience. 

For all things consumer, tag @visitydh 
For industry-focused news and events, tag @centralcountiestourism
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CHCH Morning Live in Durham
We recently partnered with CHCH Morning Live
and Destination Ontario to showcase winter
experiences across York Durham Headwaters
(YDH). This opportunity brought host Emily
Vukovic to Durham Region,highlighting local
businesses Floyd Hales Fish Huts, The Shortiss
Café Bar, Birchwood Luxury Camping, and 8 Bit
Beans. Check it out here. These paid segments
provide valuable broadcast and digital exposure,
while helping position YDH as a must-visit
destination. If you’re interested in participating
in future media and marketing opportunities like
initiatives, we encourage you to connect with
our team to learn more via our intake form.

Keep Your YDH Listing(s) Current!

while business listings populate our Road Trip Planner tool, and blog content,
extending your visibility even further. You’re in full control of your listing, and we
recommend reviewing it seasonally to ensure your description, hours, and images are
accurate and up to date. Not sure if you have a listing? Create an account to claim an
existing listing or add a new one, then log in anytime to make updates.

https://yorkdurhamheadwaters.ca/
https://youtube.com/playlist?list=PLN_IFfzULCVI-BxS6Dgi_k_temk_RwTU2&si=LG0Gqmz72bnS01Dp
https://yorkdurhamheadwaters.ca/
https://yorkdurhamheadwaters.ca/directory/
https://yorkdurhamheadwaters.ca/events/
https://www.instagram.com/visitydh/
https://www.instagram.com/centralcountiestourism/
https://www.chch.com/morning-live/enjoy-the-winter-weather-in-york-durham-headwaters/
https://centralcounties.ca/marketing/marketing-assistance-intake-form/
https://yorkdurhamheadwaters.ca/ultimate-road-trip/
https://centralcounties.ca/login/
https://centralcounties.ca/login/


FUNDING & SUPPORT 
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The York Region Tourism Fund 
Applications for the 2026 York Region Tourism Fund are now open!  Established in
2022, this funding supports tourism stakeholders across York Region, with the goal of
encouraging visitation and participation at local events, and fostering strong
partnerships amongst York Region tourism stakeholders. A maximum of $5,000 per
project, is available to support community-based tourism events delivered during the
period of March to December 31, 2026 .  This is a limited opportunity and will close
once all funding has been allocated. Learn more and apply.

Host in Whitby Grant Program
The Host in Whitby Grant Program offers up to $5,000 in financial assistance to
owner/operators, private event organizers, and not-for-profit organizations hosting
events that attract visitors and showcase Whitby as a vibrant destination. Designed to
support both existing and new tourism-focused events, the program helps boost the
local economy, foster inclusivity, and strengthen community connections. The next
application deadline is April 1, 2026 .  Find out more.

Rural Ontario Development Program
The second intake of the provincial Rural Ontario Development Program, formerly the
Rural Economic Development Program, is now open, offering cost-share funding to
support business growth, job creation, and infrastructure projects in rural
communities across Ontario. Municipalities, not-for-profits, Indigenous organizations,
and small businesses (1–20 employees) are eligible to apply. The application deadline
is February 26, 2026, with additional intake periods later this year. Learn more.

Ontario Trillium Foundation Capital Grant 
The Ontario Trillium Foundation - Capital Grant provides up to $200,000, to eligible
non-profit organizations, small municipalities and Indigenous communities to create
healthy and vibrant communities across Ontario through the enhancement of
community facilities and spaces. Applicants must deliver programs and services in one
of four sectors: sports and recreation, arts and culture, environment, and human and
social services. The application deadline is March 4, 2026 .  Learn more about
eligibility requirements, funding priorities, and how to apply.

https://www.facebook.com/share/p/1872EasESz/
https://yorklink.ca/york-region-tourism-fund/
https://yorklink.ca/york-region-tourism-fund/
https://www.whitby.ca/wtdc#HostinWhitbyGrantProgramApplicationandFinalReport
https://www.whitby.ca/media/vywciqxu/host-in-whitby-grant-program-overview.pdf
https://www.ontario.ca/page/rural-ontario-development-program
https://www.ontario.ca/page/rural-ontario-development-program#section-4
https://www.ontario.ca/page/rural-ontario-development-program
https://otf.ca/our-grants/community-investments-grants/capital-grant
https://otf.ca/our-grants/community-investments-grants/capital-grant


LEARNING & EVENTS
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Tri-Township Networking Extravaganza
Connect with business and community leaders from across North Durham and beyond
at the first ever Tri-Township Networking Extravaganza on June 3, 2026  at Mill Run
Golf Course. This free evening offers valuable opportunities to build new partnerships,
showcase your business, and strengthen regional connections, with networking,
refreshments, prizes, and opening remarks from our very own Chuck Thibeault
highlighting the importance of collaboration in growing our local economy. Register
today.

Truth2Action Reconciliation Training
The Indigenous Tourism Association of Canada, in partnership with Legacy Bowes, is
offering the Certificate in Reconciliation for the Tourism Industry, a hybrid training
program designed for non-Indigenous tourism businesses and organizations. This
program combines virtual and in-person learning to help participants deepen their
understanding of Indigenous perspectives and explore their role in advancing
reconciliation. Learn more on how to get started.

2026 Vaughan Summer Lineup
Tourism Vaughan and the Vaughan International Film Festival (VFF) invite tourism
partners to attend the Vaughan Summer Lineup on March 26, 2026 ,  at The Studios at
Assembly Park. This event offers a valuable opportunity to hear directly from local
attractions and event organizers about their Summer 2026 plans, gather insights to
support your own seasonal planning, and make connections across Vaughan’s tourism
community. Attendees will also be among the first to hear about VFF 2026's highly
anticipated film lineups! Advance registration is required to secure your spot as space
is limited.

Skills That Travel Workforce Development
The Tourism Industry Association of Ontario (TIAO) has launched Skills That Travel, a
new online resource hub designed to support every stage of a tourism career, from
entry-level to advanced. The platform offers a curated mix of courses and training
streams to help individuals gain practical experience, develop leadership skills, and
build transferable expertise for a thriving career in tourism. This initiative aims to build
a stronger, more resilient tourism workforce across Ontario. Complimentary access to
training is available for eligible Ontario residents until March 30, 2026 ,  or until
programs reach capacity. Learn more.

https://business.northdurhamchamber.ca/events/Details/2026-tri-township-networking-extravaganza-1636061?sourceTypeId=Hub
https://business.northdurhamchamber.ca/events/Details/2026-tri-township-networking-extravaganza-1636061?sourceTypeId=Hub
https://business.northdurhamchamber.ca/events/Details/2026-tri-township-networking-extravaganza-1636061?sourceTypeId=Hub
https://indigenoustourism.ca/
https://itdf.indigenoustourism.ca/reconciliation-training
https://itdf.indigenoustourism.ca/reconciliation-training
https://visitvaughan.ca/
https://www.vaughanfilmfestival.com/
https://www.eventbrite.ca/e/vaughan-summer-lineup-presented-by-vff-tourism-vaughan-tickets-1981023310048?aff=oddtdtcreator
https://assemblypark.ca/
https://assemblypark.ca/
https://www.eventbrite.ca/e/vaughan-summer-lineup-presented-by-vff-tourism-vaughan-tickets-1981023310048?aff=oddtdtcreator
https://www.tiaontario.ca/
https://www.skillsthattravel.ca/skills-that-travel
https://www.skillsthattravel.ca/skills-that-travel

